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1.​ About this Privacy Policy 

Pauline Financial Technologies GmbH ("Pauline", "we", "us") takes the protection of your personal 
data seriously. 

This Privacy Policy informs you in accordance with Article 13 of Regulation (EU) 2016/679 (General 
Data Protection Regulation, "GDPR") about the processing of your personal data when you visit our 
website www.pauline.eu and when you leave your e-mail address with us to be contacted and to 
receive further information. 

We currently do not offer any products or services. Our website only provides general information 
on our intended future products. We will update this Privacy Policy before we start offering any 
products or services. 

2.​ Controller 

The controller within the meaning of Article 4(7) GDPR is: 

Item Details 

Company Pauline Financial Technologies GmbH 

Registered office Schottenring 19/10, 1010 Vienna, Austria 

Companies register Commercial Register (Firmenbuch) number 673831d  

General contact hello@pauline.eu 

Data protection contact dataprotection@pauline.eu 

 

You may contact us on all data protection matters, and exercise your rights under section 7, using 
the contact details above. 

3.​ Personal data we process, purposes and legal bases 

3.1.​ Visiting our website 

When you visit our website, your browser automatically transmits data to us for technical reasons, 
which is stored in log files (IP address, date and time of the request, the page requested, browser 
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and device information). This processing is necessary for the secure and stable provision of our 
website and is based on our legitimate interest in providing it (Article 6(1)(f) GDPR). 

We only use cookies and similar technologies that are strictly necessary to provide our website; 
under § 165 para 3 of the Austrian Telecommunications Act 2021 ("TKG 2021") these do not require 
your consent.  

3.2.​ Leaving your e-mail address 

If you leave your e-mail address via the button on our website, we process it to contact you and to 
send you further information about Pauline and our intended future products. This processing is 
based on your consent (Article 6(1)(a) GDPR; § 174 TKG 2021) which you conclusively give by 
leaving your email address, as well as . 

You may withdraw your consent at any time with effect for the future, via the unsubscribe link in 
each e-mail or using the contact details in section 2. Withdrawal does not affect the lawfulness of 
processing carried out before the withdrawal. 

To be able to demonstrate your consent (Article 7(1) GDPR), we store the date and time of your 
consent. This is based on our legitimate interest (Article 6(1)(f) GDPR). 

Providing your e-mail address is voluntary. If you do not provide it, we cannot contact you. 

4.​ Recipients of personal data 

We do not sell your personal data. We use service providers who process personal data on our 
behalf and on our instructions (Article 28 GDPR) for website hosting (AWS) and for sending e-mails 
(Google). Each processor is bound by a data processing agreement.  

5.​ Retention and erasure 

We retain personal data only for as long as necessary for the purposes set out above: 

Category of data Retention period Basis 

Website log files 7 days, unless required for 
the investigation of a specific 
security incident 

Art 6(1)(f) GDPR 

E-mail address until you withdraw your 
consent 

Art 6(1)(a) GDPR 

Evidence of consent 3 years after withdrawal of 
consent 

Art 7(1), Art 6(1)(f) GDPR 

After that, the data is erased. 

6.​ Your rights 

Subject to the conditions set out in the GDPR, you have the following rights in relation to your 
personal data: 
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Right Content 

Access (Art 15 GDPR) To obtain confirmation as to whether we process personal data 
concerning you, to receive information on that processing and to 
obtain a copy of the personal data undergoing processing. 

Rectification (Art 16 
GDPR) 

To have inaccurate personal data corrected and incomplete data 
completed. 

Erasure (Art 17 GDPR) To have your personal data erased where one of the grounds in 
Article 17(1) GDPR applies. 

Restriction (Art 18 
GDPR) 

To have processing restricted where you contest the accuracy of the 
data, where the processing is unlawful but you oppose erasure, 
where we no longer need the data but you require it for legal claims, 
or pending the outcome of an objection. 

Data portability (Art 20 
GDPR) 

To receive the personal data you have provided to us in a structured, 
commonly used and machine-readable format, and to have it 
transmitted to another controller where technically feasible. This 
right applies only where the processing is based on consent or on a 
contract and is carried out by automated means. 

Objection (Art 21 
GDPR) 

To object, on grounds relating to your particular situation, to 
processing based on our legitimate interests. We will then cease that 
processing unless we can demonstrate compelling legitimate 
grounds which override your interests, rights and freedoms, or unless 
the processing serves the establishment, exercise or defence of legal 
claims. You may object to direct marketing at any time and without 
giving reasons. 

Withdrawal of consent 
(Art 7(3) GDPR) 

To withdraw consent at any time with effect for the future. This does 
not affect the lawfulness of processing carried out before the 
withdrawal. 

 

How to exercise your rights. Please contact us using the details in section 2. We respond 
without undue delay and in any event within one month of receipt of the request; that period 
may be extended by a further two months where necessary, taking into account the complexity 
and number of requests, in which case we will inform you within one month. 

7.​ Complaints and supervisory authority 

If you are not satisfied with the way we handle your personal data, please contact us first – we 
will look into the matter. You also have the right to lodge a complaint with a supervisory authority 
pursuant to Article 77 GDPR and § 24 of the Austrian Data Protection Act (Datenschutzgesetz, 
"DSG"), in particular in the Member State of your habitual residence, place of work or place of the 
alleged infringement. The competent authority in Austria is: 

 

Österreichische Datenschutzbehörde (Austrian Data Protection Authority) 
Barichgasse 40–42, 1030 Vienna, Austria 
E-mail: dsb@dsb.gv.at | Web: www.dsb.gv.at 
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